Abstract: The purpose of this study is to see whether gender plays a role in
fewer strategies with people of higher status and more strategies with those of lower position.
Summary
The bulk of research cited above seems to be in agreement on the universality of apology; that is, the need to apologize in a given situation via the use of certain linguistic expressions used to mitigate any negative impact.
However, slight disagreements can still be found among scholars. As we have seen, whereas some have come across more differences than similarities, others have found the exact opposite. Still, others have reported no differences, a state of affairs, which makes the subject of apology a flexible concept to deal with. As a modest contribution to this debate, this paper focuses on exploring the effect(s) of gender on the type of apology strategies employed by native speakers of Arabic.
Methodology

Research Participants
The population for this study consisted of 20 randomly selected subjects:
ten males and ten females. All participants were attending Ball State University (BSU) at the time of the study. All 20 participants were native speakers of Arabic, mainly of three varieties: Saudi Arabic (SA), Jordanian Arabic (JA), and Egyptian (EA). These three dialects are deemed spatially and geographically representative of the Arabic language spoken in all corners of the Arab World, extending from the Mediterranean Sea in the north to the Horn of Africa and the Indian Ocean in the southeast and from the Atlantic Ocean in the west to the Arabian Sea in the east. As can be seen from Table 1 above, of the ten male participants, five had a bachelor's degree, three had a doctoral degree and the remaining two were high school graduates. Three of them were between the ages of 30 and 39, with a mean average of 34.5 years. The remaining seven male participants were between the ages of 18 and 29 with a mean average of 23.5 years. As for the ten females, five had a bachelor's degree and the other five were reported to be high school graduates. Of the five bachelor's degree holders, two females were between the ages of 18 and 29 (M = 23.5), two between the ages of 30 and 39 (M = 34.5) and one over 50 years. Of the high school graduates, three were between the ages of 18
and 29 (M = 23.5) and two between the ages of 30 and 39 (M = 34.5).
Data Collection and Instrumentation
Data necessary for this study were collected via a Discourse Completion Task (DCT) questionnaire. The DCT questionnaire was made up of two sections:
(i) demographic information and (ii) a discourse task. In the first section, the participants were requested to indicate their age, gender and educational level. To ensure validity and reliability, the English version of the DCT was checked by a native speaker of English who holds a doctoral degree in linguistics with a focus on pragmatics. After this, the DCT was translated from English into Arabic (by the researcher) and the translation was double-checked by a native speaker of Arabic to ensure accuracy, clarity and equivalency-related issues (see
Appendix B).
The researcher administered the DCT questionnaire in informal situations including, but not limited to, the following: friends talking with each other at the BSU Student Center, students chatting with each other outside their classroom, etc.
These situations, among others, were deemed appropriate to ensure that participants were at their ease and free from stress. The researcher approached potential participants, introduced himself, indicated the purpose of the study, assured potential participants of the confidentiality of answers and asked them if they would be willing to fill out the questionnaire. Most welcomed the researcher and did fill out the DCT questionnaire as requested.
Data Analysis
Data collected for this study were analysed both quantitatively and qualitatively. Quantitatively, the participants' responses were statistically analysed to determine frequencies, percentages for cross-classification purposes, e.g., to determine which apology strategy (or set of strategies) had the highest statistical frequency in the respondents' choices or alternatively to determine which apology strategy (or set of strategies) had the lowest statistical mean. The researcher used statistical data to see whether or not the hypothesis of this study needed to be either accepted or rejected. Qualitatively, the participants' responses to the DCT questionnaire were coded, categorised and descriptively analysed for discussion This paper set out to investigate the nature of apology strategies employed among native speakers of Arabic via the use of the DCT questionnaire, i.e., how apologies are realised in Arabic. Most significantly, the paper also set out to discover whether or not gender plays a role in the respondents' preference for one strategy over another. In this section, a brief, yet relatively detailed description of how apologies are realised in Arabic and employed by Arab males and females is attempted and provided. Possibly contrary to most previous research findings, this study attests to more similarities than differences between Arab males and females in regard to their choice of apology strategies. In brief, the data analysed show that gender per se does not play a role in the choice of apology strategy, as no 235 statistically significant differences were found between the two groups. To report our findings, the following section is divided into three subsections: (1) apology expressions, (2) apology strategies and (3) overall uses. Table 2 below presents the ten situations along with the apology expressions used by the 10 male participants in this study. Both Arabic (in italics) and English responses are given. Repeated responses were eliminated on this occasion to reduce unneeded redundancy. As can be seen from Table 2 strategy (e.g., REPR, RESP, etc.). Table 3 below presents the ten situations along with the apology expressions used by the ten female participants recruited for this study. The female participants used similar apology expressions to males, with "I am sorry" and "I apologise" being the most frequent in the majority of the situations. Nevertheless, a few differences can be seen between males' and females' responses in certain situations. These are as follows: (a) in situation 5, male participants were more reserved in their responses than women were. Both males and females offered an explanation (EXPL) for missing the dinner.
Apology Expressions
However, women did not seem to clearly state the reason behind their failure to attend, while men referred to it as a "personal matter" saying that their mother had been involved and (b) in the next situation, (6), although both groups of participants used similar apology expressions and strategies, female participants said relatively more in their responses than they had done in the previous situation,
i.e., they attributed their failure to attend their childhood friend's wedding to their father's hospitalisation, as opposed to a "personal matter" in the case of their mother. This state of affairs may be explained in terms of social norms and cultural expectations, with mothers being considered sacred and no one else's business.
Despite this, no significant differences were found. All in all, similarities between Arab males and females were more prevalent than differences as far as their choice of apology expressions was concerned.
Apology Strategies
In accordance with the Cross-Cultural Speech Act Realization Patterns (CCSARP; Blum Kulka and Olshtain 1984, 1989 ), we will try in this subsection to show how the data collected were categorised into the five distinct strategies:
(IFID, RESP, EXPL, REPR, and FORB) Each of these five categories encompasses several other subcategories, which will be briefly visited whenever applicable. Below are the results of each of these categories.
IFIDS
In line with the majority of literature on this subject, the Illocutionary Force Indicating Device (henceforth IFID) is found to be the most common category of apology strategy among both groups. This strategy includes frequently used apology expressions such as "I am sorry", "I apologise", etc. Despite falling under one umbrella term (namely IFIDs), these expressions can also be further divided into three subcategories:
a. An expression of regret, e.g., I am sorry (ʔ anaʔ asef);
b. An offer of apology, e.g., I apologise (ʔ aʕ taðer); c. A request for forgiveness, e.g., forgive me (sameħni).
The total number of IFIDs reported in this study is 126 occurrences, which constitutes 36% of all apology strategies (n = 350).As Table 4 below demonstrates, participants of both genders employed IFIDs in almost all of the ten situations, with males scoring 33% (n = 56) and 39% for female participants (n = 70). F % F % F % F % F % F % F % F % F % F % IFIDS 18 5 16 5 11 3 20 6 12 3 13 4 10 3 10 3 13 4 2 1 Table 5 below presents the frequencies and percentages of IFIDs used by male participants. It is evident that while situations 1 (borrowing a book from a friend) and 4 (meeting with the English professor) represented the highest number of instances (n = 20; 12%), situation 10 (borrowing a CD from a friend) had the lowest frequency (n = 1; 1%). This may be explained in terms of the damage caused to the addressee (situation 1) and status along with power (situation 4). In situation 1, the speaker's (S) child had drawn on several pages of the borrowed book. This damage was perceived as serious and face-threatening to S, which demanded the highest number of IFIDs. The same can be said of situation 4, but this may be explained differently, in terms of power (and status) exercised over the apologiser on the part of the addressee (i.e., the English professor). Additionally, situation 4 probably incurred higher instances of IFIDs as a result of the apologiser's desire to maintain good relations with the English professor. As for situation 10, both damage and status are minimum, hence the low instances of IFIDs. F % F % F % F % F % F % F % F % F % F % IFIDS 10 6 8 5 6 4 10 6 5 3 3 2 3 2 3 2 7 4 1 1 F % F % F % F % F % F % F % F % F % F % IFIDS 8 4 9 5 5 3 10 6 7 4 10 6 7 4 7 4 6 3 1 1 Table 6 above summarises the use of IFIDs by female participants. As with male participants (see Table 5 above), situation 4 (meeting with the English professor) had the highest number of IFIDs (n = 10; 6%). Unlike male participants (n = 3; 2%), in situation 6 (attending childhood friend's wedding) female participants had 10 instances of IFIDs (n = 10; 6%). Both groups of participants exhibited similarities in situations 2 and 10. The groups differed in their use of IFIDs in situations 6, 7 and 8 as well. The differences may be attributed to the seriousness and severity of the offence as perceived by the apologiser. In other words, situation 6, for example, constituted a face-threatening situation for females, but was probably perceived as less threatening on the part of male participants, hence the variance in the number of instances observed.
In general terms, two observations regarding the use of this strategy by our participants are in order here. Firstly, the use of IFIDs among participants (males as well as females) represented the second highest category after EXPL. Secondly, it has become clear that the use of IFIDs often co-occurs with other apology strategies. In other words, participants often used multiple apology strategies along with IFIDs.
Taking Responsibility
Another common apology strategy employed by our participants is acceptance of responsibility (RESP) on the part of the apologiser (or speaker). This simply refers to the apologiser admitting their responsibility for the offence committed or damage caused to the addressee. These include accepting the blame (e.g., 'ʔ elħaqqʕ ali' it was my fault), embarrassment (e.g., 'ʔ anamuħradʒ ' I feel embarrassed), lack of intention (e.g., 'ɣ asbinʕ ani' it was beyond my control), and so on.
Of the 350 strategies employed, the RESP category had a frequency of 23 instances (7%) over the ten situations. Of the 23 occurrences, 13 instances were employed by male participants (56%) and the remaining 10 (44%) were by female participants. Table 7 below presents the frequencies and percentages of RESP among males. With male participants, the category of RESP was not observed in situations 2, 4, and 5. This may be attributed to the participants' perception of such situations as not constituting face-threatening situations; they are perhaps perceived as minor offences that do not require the admission of responsibility on the part of the apologiser(s). Put differently, participants had the opportunity to evade responsibility by choosing other apology strategies deemed as more appropriate in these situations. Situation 7 (running into an old woman) had the highest number of RESP instances (n = 5; 3%), followed by situation 10 (n = 4; 2%) and situation 9 (n = 3; 2%), in that order. One logical explanation for situation 7 incurring the highest number of RESP may be the severe degree of guilt felt on the part of the apologiser. It is possible (and plausible) that participants accepted more responsibility due to the woman's age, which intensified their feeling of guilt; thus, they accepted more responsibility.
Female participants reported very similar responses. As can be seen from Table 8 below, situations 1 through 6 did not involve responsibility responses from female participants. Situation 7 (running into an old woman) had the highest number of instances (n = 8; 4%), followed by situation 9 (n= 4; 2%) and situation 10 (n = 2; 1%). Situation 7 (running into an old woman) constituted a facethreatening situation for both groups of participants, with females accepting more responsibility than males (males: 3%; females: 4%). Further information may be found in the table below. A point worthy of mention here is that taking responsibility is the "most explicit, most direct and strongest apology strategy" (Nureddeen 2008:290).
Nevertheless, RESP can also embrace the opposite; that is, denial of or refusal to acknowledge guilt or responsibility. In the data analysed, one of the male participants refused to acknowledge responsibility for the damage his child caused to the book he had borrowed. Rather, he blamed it on his own child;
"ʔ elħaqmeshʕ ali" (Arabic for 'it was not my fault') was the response elicited in regard to situation 1.
Explanations
Another apology strategy employed by both groups of participants involved the furnishing of explanations (henceforth EXPLs) communicated from speaker (S) to hearer (H) to minimise the impact of the violation committed. The explanation provided gives an account of the violation, i.e., why it happened. "kan fi ħadiθ" (there was an accident) and "kanʔ endiħalehtariʔ a" (I had an emergency) are two examples of the apology strategy of EXPL reported in the data analysed (see Tables 2 and 3 for further examples). The former example represents a direct/explicit EXPL, while the latter is an indirect/implicit account of the offence.
Of the 350 apology exchanges analysed in this study, the EXPL category constituted the highest frequency of instances (n = 135) and percentages (39%).
Both groups of participants exhibited similar results in their use of this very particular apology strategy: the number of EXPLs was 67 occurrences (40%) for males and 68 occurrences (38%) for females. Table 9 summarises the frequencies and percentages of EXPLs among male participants in all 10 situations. F % F % F % F % F % F % F % F % F % F % EXPLs 4 2 8 5 9 5 8 5 10 6 9 5 4 2 2 1 9 5 4 2
As can be seen from Table 9 above, EXPLs were employed in all 10 situations. Situation 5 (failure to honour a friend's dinner invitation) had the highest number of occurrences (n = 10; 6%) followed by situations 3 (missing an exam), 6 (missing childhood friend's wedding), and 9 (failure to return a library book on time), in that order (n = 9; 5%). Situation 1 (borrowing a book from a friend) and situation 10 (borrowing a CD) had equal numbers of frequencies and percentages (n = 4; 2%) in each case. Of the 10 male participants, only two (1%) explained to the child why they had broken their promise in situation 8. This may be accounted for in terms of the child's age; the speaker (S) may have assumed that the child would not understand the reason(s) and possibly these would not matter to the child. Alternatively, it can be interpreted in terms of the child's status; it could be that the young child is lower-status and is not viewed as deserving an explanation. In either case, the use of EXPLs was evaded and the speaker (S) chooses to use a different strategy (such as REPR), as we will see later.
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The use of EXPLs among females was also found to be similar to that of males. As Table 10 below demonstrates, female participants furnished a considerable number of EXPLs in almost all of the 10 situations. Just like males, female participants perceived situation 5 (failure to attend dinner: n = 10; 6%) as requiring an explanation to reduce the impact of the offence committed. Similarly, situations 2 (meeting a friend at the library: n = 10; 6%), 3 (missing an exam: n = 10; 6%), and 6 (missing childhood friend's wedding: n = 10; 6%) also constituted serious offences, demanding EXPLs on the part of female participants. Of the 10 female participants, only one participant furnished an explanation to the child as to why she could not keep her promise. Again, the lowest frequency of EXPLs in situation 8 may be attributed to the child's age and therefore respondents sought other alternatives (e.g., REPR). Unlike males, some of whom gave a reason, female participants did not feel they needed to provide an explanation for situation 7
(running into an old woman) but instead employed other apology strategies (i.e., RESP and REPR). F % F % F % F % F % F % F % F % F % F % EXPLs 5 3 10 6 10 6 9 5 10 6 10 6 0 0 1 1 6 3 7 4
Offer of Repair
Offer of Repair (REPR) is another apology strategy observed in the apology exchanges (n = 350) analysed in this study. In this strategy, the speaker (S) wishes to repair the situation through offering some course of action in the form of compensation either instantly or in the near future (to be arranged). In situation 1
(borrowing a book from a friend) for example, one of the participants responded, as "raħ-ʔ aʃ tarilakakitab-an dʒ adid" (JA for 'I will buy you a new book'). This example constitutes an offer of repair (REPR), in which the apologiser offers the addressee the opportunity of being compensated for the damage caused by the apologiser's child (i.e., drawing on several pages of the book).
"taʕ anirooħneʃ taribuzahalʔ " (JA for let's go get an ice cream now') is another example of instant REPR as opposed to 'in the near future' (to be arranged) for the previous example.
Of the 350 apology exchanges analysed, REPR was found to have a frequency of 44 occurrences, which constitutes 13% of the five apology strategies proposed by the Cross-Cultural Speech Act Realization Patterns. Twenty-three occurrences (14%) were employed by males and the remainder (n = 21; 12%) by female participants. Table 11 below presents the frequencies and percentages of the use of REPR among male participants. F % F % F % F % F % F % F % F % F % F % REPR 6 4 3 2 0 0 2 1 0 0 0 0 3 2 3 2 0 0 6 4
Male participants offered more REPRs in situation 1 (borrowing a book from a friend) and situation 10 (borrowing a CD from a friend), each of which had a frequency of six occurrences (4%) evenly. Next came situations 2 (meeting a friend at the library), 7 (running into an old woman), and 8 (breaking a promise made to a child), each of which recorded three occurrences (2% each). Noticeably, male participants did not offer REPR in situations 3 (missing an exam), 5 (missing a dinner invitation), 6 (missing a friend's wedding) and 9 (borrowing a book from the library). This indicates that REPR may be described as time-dependent. In other words, the situations observed to have elicited the highest number of frequencies are those in which the violation had already taken place, so that repair would not have reduced its impact; other strategies (e.g., EXPL) may be more beneficial and plausible in such situations.
For female participants, situation 8 (breaking a promise to a little child)
had the highest number of REPR instances (n = 6; 3%). Females also offered more REPR in situation 1 (borrowing a book from a friend: n = 5; 3%) and situation 10 (borrowing a CD from a friend: n = 5; 3%). Next came situations 7 (running into an old woman: n =3; 2%), 2 (meeting a friend at the library:n= 1; 1%), and 4 (meeting with the English teacher: n = 1; 1%). Interestingly enough, female participants, just like male participants, did not offer any type of REPR in situations 3, 5, 6 or 9. In fact, this finding (i.e., absence of repair in these four situations) confirms our intuition that REPR is time-sensitive. Further information can be gathered from F % F % F % F % F % F % F % F % F % F % 
Promise of Forbearance
The last apology strategy observed in the participants' responses consisted of a promise of forbearance [better behaviour in the future] (henceforth FORB); that is, a promise made by the apologiser not to repeat the offence. FORB indicates remorse on the part of the apologiser and further assures the addressee (or hearer H) that the violation committed is less likely to happen in the future. In the data analysed, "ma raħʔ aʕ id-ha" (I will not do it again; see situation 8) constitutes an example of FORB in which the speaker (S) promises/commits to the hearer (H) that the offence will not happen in the future.
By contrast with the apology strategy of EXPLs, which constituted the highest number of occurrences (n = 135), the FORB type apology had the lowest frequency (n = 22), constituting only 6% of the total of the five apology strategies proposed by CCSARP (Blum Kulka and Olshtain 1984). Female participants had 12 instances of FORB, while males had only 10 such exchanges. Table 13 below demonstrates the use of FORB by male participants across all 10 situations. Thus, the use of FORB among male participants could be seen in only four situations, with situation 8 (breaking a promise to a little child) displaying the highest number of instances (n = 6; 4%), followed by situations 10 (borrowing a book from the library: n = 2; 1%), 4 (meeting with the English professor: n = 1; 1%) and 9 (borrowing a book from the library: n = 1; 1%). FORB was not observed in any of the remaining situations. This situation (i.e., lowest frequency of occurrences) suggests that the speaker(s) avoids the use of FORB due to fear of causing damage to his/her own face. That being so, avoiding FORB is probably deemed optimal in such situations for male participants. Female participants also seemed to have utilised FORB the least, exhibiting similar tendencies to those of males (compare Table 13 with Table 14 ).
Of the 10 situations, females employed FORB in only three: 8 (breaking a promise to a little child: n = 7; 4%), 10 (borrowing a CD from a friend: n = 4; 2%), and 4
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(meeting with the English professor: n = 1; 1%). In all other situations (i.e., 1, 2, 3, 5, 6, 7, and 9), female participants did not employ the apology strategy of FORB.
The highest number of instances in situation 8 may be accounted for in terms of the degree of guilt being intensified due to the child's age. It is possible that participants (of both genders) would have employed a smaller amount of FORB had the addressee been an adult.
Overall Uses: General Remarks
Figure 1 below summarises the overall frequencies and percentages for individual apology strategies analysed in this study. Overall, participants of both genders employed five apology strategies (IFID, RESP, EXPL, REPR, and FORB), but to different degrees, probably indicating their preference for one strategy (or set of strategies) over another. As can be seen from Figure 1 above, the use of EXPLs was seen in the highest number of exchanges (n = 135; 39%) followed by IFIDs (n = 126; 36%). This probably suggests that participants often associate the use of IFIDs with some other strategy -in this study, with EXPLs. It was observed that most participants used IFIDs along with giving a reason for the offence committed. This tendency to combine these two apology strategies was visible throughout the data. "I am sorry for being late; there was an accident" brings together two apology strategies. The first statement "I am sorry" is an instance of an IFID and the second statement "there was an accident" functions as an explanation (EXPL) as it gives an account for the violation committed. The third most frequently used apology strategy was observed to be the use of an offer of repair (REPR). The overall number of occurrences was 44 instances, making up 13% of all apology exchanges reported. Admitting responsibility (RESP) had a frequency of 23 instances (7%). A promise of forbearance had the lowest frequency (n = 22; 6%) in all the 350 apology exchanges analysed. Thus, it is probably safe to assume that Arabic speakers have a tendency to apologise through the use of IFIDs along with EXPLs.
Another general remark about the behaviour of Arabs subjects regarding apology is that they tended to avoid accepting responsibility and making promises of forbearance. This is probably due to the fact that these two strategies cause them to lose more face than any of the other strategies. These findings are in harmony with the majority of the studies cited in this paper and provide further confirmatory evidence to support the notion that apology strategies are universal: they are basically the same cross-culturally and cross-linguistically and differences are not significant. For example, Nureddeen (2008:290) notes that taking responsibility is "most explicit, most direct and strongest apology strategy".
In order to see whether gender has a role in choice of type of apology strategy, the frequencies and percentages need to be calculated for each gender. As seen in Table 14 below, male participants had the highest number of exchanges involving the use of EXPLs (n = 67; 40%) followed by IFIDs (n = 56; 33%). Offer of repair (REPR) came in third place (n = 23; 14%), followed by RESP (n = 13; 8%). The apology strategy of FORB came in last, scoring only 6% of all the apology exchanges analysed (n = 10). The female participants exhibited results similar to those of the males. As Table 16 demonstrates, the use of IFIDs along with EXPLs constituted 77% of all apology exchanges observed. Apparently, female participants had more instances of IFIDs (n = 70; 39%) than EXPLs (n = 68; 38%). REPR came in third (n = 21; 12%), followed by FORB (n = 12; 7%) and RESP (n = 10; 6%). The results are given in Table 16 below. It is worth noting that the use of IFIDs along with EXPLs (or vice versa), irrespective of the difference in the number of occurrences between the two genders, still gave the same percentage (i.e., 77%). In the case of male participants, the frequency of EXPLs was 76 and that of IFIDs was 56, both of which constitute 77% of the five strategies. Similarly, females employed 70 instances of IFIDs and strategies employed by females. This seemingly true match may be significant, yet deceptive, as one might assume that the use of IFIDs and EXPLs is identical as between males and females. Or, even worse, one might conclude that women apologise more than men, arguing from a higher number of occurrences of the use of IFIDs by females (n = 70) compared to men (n = 67).
To eliminate the possibility of any wrong assumptions, three statistical measures were performed: (1) means (Ms) were calculated, (2) standard deviations (SDs) were examined (i.e., compared) for both genders to see if the two sets of data could be effectively compared and (3) a t-test was performed. The results of these statistical measures are reported in Table 17 below. As Table 17 clearly presents, the use of EXPLs had the highest frequency (M = 67.5; SD = 0.5), followed by the use of IFIDs (M = 63; SD = 7). The use of REPR had a greater frequency (M = 22) than the use of REPS (M = 11.5).
Nevertheless, the standard deviation of RESP was higher (SD = 1.5) than the standard deviation of REPR. The use of FORB had the lowest mean and standard deviation of all the five strategies employed (M = 11; SD = 1). Most significantly, no statistically significant results (p< .05) were established for the use of IFIDs and
EXPLs as between males and females. It is probably a matter of ranking, with the two strategies competing for the first place. In other words, the strategy EXPLs is ranked higher than IFIDs for males than it is for females. By contrast, the use of IFIDs is ranked higher than EXPLs among females than it is for males.
Additionally, differences in the categories REPR, RESP and FORB were also found to be statistically insignificant. In a word, gender was not found to affect the responses elicited by male and female respondents in this study.
Conclusion
The overall purpose of this study was to achieve two objectives: (1) to provide a brief, yet detailed account of how apologies are realised by native speakers of Arabic and (2) to determine whether or not gender plays a role in the use of apology strategies employed by native speakers of Arabic. As for the first objective, the data analysed have shown that native speakers of Arabic (of three representative varieties: JA, SA and EA) tend to employ a diverse range of strategies when apologising. Some strategies were used more frequently than others. As per the data analysed, five major categories were observed. These were as follows:
( As for the second goal of this paper, the researcher initially hypothesised that there would be more differences than similarities between males and females in their use of apology strategies due to gender-related issues and in light of previously conducted research that claimed more differences than similarities.
Upon analysing the data collected, no statistically significant differences were found between males' and females' responses in terms of apology and apology strategies employed in all 10 apology situations collected via the DCT questionnaire. Accordingly, the null hypothesis (H0) was rejected. Put differently, the data analysed exhibited more similarities than differences, contrary to the researcher's hypothesis and previously conducted research in Arabic (e.g., Bataineh and Bataineh 2006; Abu Humeid 2013) . This is not to say that differences between the two groups (males and females) were non-existent. Indeed, respondents exhibited differences in their perception of the 10 situations presented, but such differences are minimal and do not constitute sufficient evidence to accept the null hypothesis as true. Thus the findings of this study lead us to adopt the view that similarities were more prevalent than differences among all participants irrespective of their gender. The similarities can be summarised here as follows:
 Arab males and females employ a wide array of apology strategies such as IFIDs, EXPLs, REPR, etc.;
 Arab males and females tend to combine several apology strategies when expressing their apologies;
 The most frequently used strategy is a combination of IFIDs and EXPLs, with males ranking EXPLs higher than IFIDs and the opposite being true for females;
 Arab males and females tend to offer little repair in situations that have already taken place and therefore seek other apology strategies (e.g.,
EXPLs);
 Arab males and females are similar in offering more repair (REPR) when dealing with children;
 Arab males and females equally avoid the use of RESP and FORB, as they are perceived as more face-threatening than other apology strategies.
Significance
The study is deemed significant for at least three reasons. First, the study adds to the volume of research dealing with the pragmatic phenomenon of apology cross-culturally. Second, the study has furnished confirmatory evidence that use of apology strategies seems to be universal cross-culturally. Finally and most significantly, no other studies, to the best of the researcher's knowledge, have tackled three varieties of Arabic in one single work. This can thus be regarded as a modest contribution to the subject of apology within the rigorous field of crosscultural pragmatics.
Limitations & Recommendations
Despite its significance, this study may be limited in the following aspects. Further research is therefore needed in this area. It is highly recommended that future studies employ a combination of methods (e.g., DCT, role-play interviews and naturally observed instances) to arrive at better and more accurate results concerning the realisation of apology and apology strategies among native speakers of Arabic. Moreover, the researcher recommends that further research be conducted to examine other social variables such as age. 
